
 

 

 

 

 

 

 

Operations manager – Tracey Copley-Doidge 

  

I manage your customer service team, making sure we provide 
a consistently high level of service to you, whilst ensuring the 
safe running of the building 

 

 
    

 

I can be contacted via reception or alternatively you can e-mail jennier.clarke@unite-
group.co.uk 

 

Customer service manager – Jenny Clarke    

 
 
I support Tracey in the management of the customer service 
team, enabling us to ensure you receive high levels of 
customer service 

 

 
 

 
 
I can be contacted via reception or alternatively you can e-mail me on jennfier.clarke@unite-
group.co.uk 
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Customer service advisor – Jack Hardy 

  

I manage the reception office and provide a friendly service 
and support to all customers. 

 

 
    

 

I am in the office Monday to Friday 10:30am – 18:00pm. You can contact me on 01509 
236809 or e-mail me on jack.hardy@unite-group.co.uk 
 

 Facilities Supervisor – Shawn Smith    

 
 
I manage the maintenance team, making sure all 
maintenance faults are resolved to a high standard 

 

 
 

 
 
I am on site Monday – Friday 9:30am – 18:00pm. You can contact me via reception or by 
logging an online maintenance report. 
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Cleaning standards – Christina Herms 

  

I manage the housekeeping team, making sure you live in a 
consistently clean environment. 

 

 
    

 

I am in the office Monday to Friday 8:30am – 16:30pm. You can contact me via reception on 
01509 236809 
 

Housekeeping team    

 
 
 

 
 
 

         Kerrie      Sam 
 

 

 
                    

 

  

   Carla      Laura  



 

 

 

 

 

 

 

 Facilities Assistant – Lee Barnes 

  

I maintain the building and rectify and maintenance faults you 
may experience. 

 

 
    

 

I am on site Monday to Friday 09:30am – 18:00pm. You can contact me by completing an 
online maintenance request form.  
 

 Facilities Assistant – Paul Hyatt    

 
 

I maintain the building and rectify and maintenance faults you 
may experience. 

 

 
 

 
 
I am on site Monday to Friday 09:30am – 18:00pm. You can contact me by completing an 
online maintenance request form.  

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


